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1. RELATIONSHIPS 1.1 Breaking the ice 

LISTENING

A class conversation

1. PREDICT Match pictures 1–4 with the greetings in the box.

2. LISTEN FOR DETAIL Listen to five students talking with their teacher. Complete the information.

3. REFLECT Answer the questions.

1. How do you greet your friends? And your relatives? 2. How do you greet people you meet for the first time?

bow hug kiss on both cheeks shake hands

1 2 3 4

1

Name Javier

Country (1)

Spoken greeting Hola / Encantado = (2)

to meet you

Physical greeting women: kiss on both cheeks 

men: shake hands or (3)

if good friends

a

Name Amelie

Country (4)

Spoken greeting Bonjour = Good (5)

Bonsoir = Good evening

Physical greeting women: kiss on both cheeks 
(6) times men: shake 
(7)

b

Name Ahmed

Country Oman

Spoken 

greeting

Marhaba = 
(8)

Physical 

greeting
men: (9)

friends touch noses 

or shake only the 

(10) hand

c

Name Junko

Country (11)

Spoken 

greeting

Konnichiwa = Hello / Good 
(12)

Physical 

greeting

the way a person bows 
depends on the 

(13)

with the other person

d

Name Achara

Country Thailand

Spoken 
greeting

Sawasdee khrap = Hello 
for (14)

Sawasdee kha = Hello for 
(15)

Physical 
greeting

(16) head 
forward and press palms 
of hands together

e
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GRAMMAR

Question forms

4. Two guests, Lucy and Mike, are talking at Katie’s party. 
Choose the correct options.

Mike: Hi, I’m Mike.

Lucy: Hello, Mike, I’m Lucy. It’s nice to meet you.

Mike: You too. (1) Do you enjoy / Are you enjoying the party?

Lucy: Yes, I’m having great fun. So, (2) how know you / 

how do you know Katie?

Mike: We were at college together.

Lucy: Really? (3) Did you study / Did study you Higher 

Technician in Fitness as well?

Mike: Yes, but now I work as a receptionist in a hotel. 

Katie was the real sporty!

Lucy: She’s very athletic. Oh, this apartment is beautiful!

Mike: Yes, it is. (4) Are you / Have you been here before?

Lucy: No, I haven’t. She invited me for dinner last month, but 

I had an exam. (5) Were you / Was you here that evening?

Mike: Yes, I was and I had a really nice time.

5. Complete the questions with the correct auxiliary verb.

1. What you do for a living?

2. What you studying at the moment?

3. she in our class?

4. you study a vocational grade when 

you were younger?

5. Where you born?

6. you ever had an internship?

6. Match questions 1–6 from exercise 5 with answers a–f.

a. Yes, she is. She is new.

b. In Canada. I moved to the UK when I was seven.

c. I’m an accounting clerk.

d. No, but I’ll have it this year.

e. Yes, I was at Durham college.

f. Digital marketing. It’s a bit boring to tell the truth.

VOCABULARY

People

7. Complete the definitions with the words in the box.

1. Your are your mother and father.

2. Your are other people in your family, 

like aunts and uncles.

3. are people you work or study with.

4. are people who you do not know at all.

5. help to learn 

a subject at school or university.

colleagues parents relatives 

strangers students teachers

8. Write a definition for these words.

1. children 

2. grandparents 

3. friends 

9. Read the email. Choose the correct options.

SPEAKING

Meet new people

10. Answer the questions. Then practise the conversation 
with a partner.

1. Where do you live?

2. Have you got brothers or sisters?

3. What’s your favourite subject?

4. Have you ever worked in an office?

To: Marie

From:

Subject:

Amy

Hey!

Marie!

How’s it going? I’m so busy at work because 

some of my (1) colleagues / relatives at 

the office are ill. At least I have a fun 

weekend planned! On Saturday, I’m going 

to a party with my (2) students / friends. I’ll 

know most people, but some people will be 

(3) strangers / colleagues. On Sunday, I’m 

having lunch with some (4) relatives / parents,

including my cousins and aunt. Most of 

the family will be there, but unfortunately 

my (5) grandparents / strangers can’t come 

because they live too far away.

How about you? What are you doing at 

the weekend?

Amy 

I live in Palencia.

Where do you live?


